8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Ang-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-i2
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
{-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
t-Aug-i2
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

P0-1-01-6020
P0-1-01-6030
PO-1-01-6050
P0-1-02-6020
PO-1-02-6030
PO-1-02-6050
PO-1-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-6050
PO-1-05-6020
PO-1-05-6030
PO-1-05-6050
PO-1-06-6020
PO-1-06-6030
P0-1-06-6050
PO-1-07-6020
PO-1-07-6030
PO-1-07-60560
P0-1-08-6020
PO-1-08-6030
PO-1-08-6050
P0-1-03-6020
PO-1-09-6030
PO-2-02-6010
P0-2-02-6020
PO-2-02-6030
PO-2-02-6080
PO-2-02-6080
P0-2-03-6010
PQ-2-03-6020
PO-2-03-6030
PO-2-03-6060
PO-2-03-6080
P0-3-02-1000
PO-3-04-1000
PO-4-01-6622
PO-4-01-6661
PO-4-01-6662
PO-4-01-6671
P0O-4-02:6622
PO-4-02-6661
P0-4-02-6662
PO-4-02-6671
PO-4-03-6622
PO-4-03-6661
PO-4-03-6662
PO-4-03-6671
PO-5-01-6000
PO-6-01-6000
PO-7-01-6000
PO-7-02-6000
PO-7-03-6000
PO-7-04-6000
PO-8-01-6000
PO-8-02-6000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Response Time - Customer Service Receord (GSR)

Average Response Time - Gustomer Service Record {CSR)

Average Response Time - Customer Service Record (CSR}

Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availability

Average Response Time - Product & Service Availability

Average Response Time - Telephone Number Availability & Reservation
Average Response Time - Telephone Number Availability & Reservation
Average Response Time - Tslephone Number Availability & Reservation
Average Response Time - Mechanized Loop Qualification - xDsi.
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Rejected Query+

Average Rosponse Time - Rejected Query+

Average Response Time - Rejected Query+

% Timeouts

% Timeouts

% Timeouls

Parsed GSR

Parsed CSR

0SS Interface Avallability - Prime-Time

08S Interface Availability - Prime Tims

0SS Interface Availability - Prime Time

085 Interface Availability - Prime Time

0S5 Interface Availability - Prime Time

08S Interface Availability - Mon-Prime-Time

085 Interface Availability - Non-Prime Time -

0SS Interface Availability - Non-Prime Time

0SS Interface Availability - Non-Prime Time

088 Interface Availability - Non-Prime Time

9% Answered within 30 Seconds - Ordering

% Answered within 30 Seccnds - Repair

% Change Management Noticas Sent on Time

% Changs Management Notices Sent on Time

% Change Management Notices Sent on Time

% Changa Managemant Notices Sent on Time

Change Management Notice - Delay cne (1) to seven (7) days

Change Management Notice - Delay one (1) o seven (7) days

Change Management Notice - Delay one {1} 10 seven (7) days

Change Management Notice - Delay one (1) to seven {7) days

Change Management Notice - Dalay eight (8) plus days

Change Management Notice - Delay eight (8) plus days

Change Management Notice - Delay eight (8) plus days

Change Management Natice - Detay eight (8) plus days

% On Time Notice of Interface Outage

Software Validation

9% Software Problem Resclution Timeliness

Delay Hours - Software Resolution - Change - Transactions failed - no
Delay Hours - Software Resolution - Change - Transactions failed with
Delay Hours - Failed/iRejected Test Deck Transactions - Transactions failed
% On Time - Manual Loop Qualification

% On Time - Enginearing Record Request

% On Time LSRC - Flow Through

% On Tima LSRC - Flow Through

% On Time LSRC - Flow Through

% On Time LSRC/ASRC - No Facility Check {Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
9% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Throughy)
9% On Time LSRC/ASRC - No Facility Chack {Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through)

PRODUCT_DESG

STANDARD

EDI Parity with Retail plus not more than four {(4) seconds
CORBA Parity with Retail plus not more than four {4} seconds
WEB GUILSIW Parity with Retail plus not more ihan seven (7) seconds
EDI Parity with Retail plus not more than four (4} seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUHLSIW Parity with Retail plus not more than seven {7) seconds
EDI Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four {4) seconds
WEB GUULSKYW Parity with Retaif plus not more than seven (7) seconds
EDI Parity with Retail plus not more than ten (10) seconds
WEB GUIASIW Parity with Retail plus not more than ten {10) seconds
EDL Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUELSIW Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retail plus not more than four {4) seconds
CORBA Parity with Retail plus nct more than four {4} seconds
WEB GUILSKYW Parity with Retail plus not more than seven (7) seconds
ED! Parity with Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSIW Parily with Retail plus not mare than seven (7) seconds
EDI not greater than 0,33%

CORBA not greater than 0.33%

WESB GUILSIW not greater than 0.33%

EDI Parity with Retail plus not more than 10 seconds
CORBA Parity with Retail plus not more than 10 seconds
WPTS >z 99.5%

EDI »>=99.5%

CORBA »>=99.5%

Maintenance - Electronic Bonding >=99.5%
Maintenance Web GUI (RETAS) / >=69.5%

WPTS No Standard
EDI No Standard
CORBA No Standard

Maintenance - Electronic Bonding No Standard

Maintenance Wab GU! (RETAS) / No Standard

Resale & UNE combined 80% within 30 Seconds

Resale & UNE combined 80% within 30 Seconds

Change Cenfirmation - Type 2 - F95%

Change Notification: Type 3 - Ind 95%

Change Confirmation: Type 3 - Inc95%

Change Notification: Type 1 - Em 95%

Change Confirmation - Type 2 - F No Standard

Change Notification: Typa 3 - Ind No Standard

Change Confirmation: Type 3 - Inx No Standard

Change Notification: Type 1- Em No Standard

Change Confirmation - Type 2 - F No delayed notices & documentation over 8 calendar days
Change Notification; Type 3 - Ind: No delayed notices & documentation over 8 calendar days
Change Confirmation: Type 3 - Inc No delayed notices & documentation over 8 calendar days
Change Notification: Type 1- Em No delayed notices & documentation over 8 catendar days
Systems Metrics 95%

Systems Metrics <= 5%
Systems Metrics >=05%
Systems Metrics 48 hours
Systems Metrics 10 days
Systemns Metrics 48 hours

Systems Melrics 95% within 48 Hours
Systems Metrics 95% within 72 Hours
Resale POTS/Pre-qualified Comp 95% within 2 Hours

UNE POTS Platform 95% Within 2 Hours
UNE Loop/Pre-qualified Gomplexf 95% within 2 Hours

Resale Specials DS0 95% within 48 Hours
Resale Specials DS1 95% within 48 Hours
Resale Specials DS3 95% within 48 Hours
Resale Specials (Non D30, Non T 85% within 48 Hours
Resale POTS/Pre-qualified Comp 95% within 24 Hours

FRP_PERF GLEC_PERF

NA
NA
NA
NA

NA
NA
NA
NA

NA

£2Z2ZZ2CFFEELEESZFEFFEEFFCE53553FFFEE355355353F832555¢%

$$3¢%

3.
NA
289
NA
NA

27.53
433
NA
7.73
2.07
NA
274

NA
3.21

160,00
NA

100.060
NA
100.00

100.00
97,76
87.85

FRP_DEN CLEC_DEN FRP_NUM

NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA

£Z2ZZZZZESEEEEEFEEEEEEEF53532538F35 5

NA
NA

$3§38%

NA
NA

e41

ZFFEE45534%

57
NA:

330
494

48

ZEZCFZEFEEFESE5538333253F¢%

F53E53%%%

$3$3%%

$EEsE®

ZTE3335FEZLEE33F333225¢8 %

CLEC_NUM

2,836.00
NA
3.921,00
NA

NA

NA
3,762.00
MA
3,767.00
NA

NA

NA

NA
1,569.00
13.00

NA
2,551.00
1,022.00
NA
1,535.00
NA

NA

NA
2,554.00
NA

NA
29,160.00
NA

NA
29,160.00
NA
15,480.00
NA

NA
15,480.00
2,185.00
6,565.00
NA

NA

1.00

1.00

$E35%35%

1.00

$$%8%

48.00
1,00
§1.00
326.00
1,098.00
1.00

1.00
18.00

DIFF

3.01
0.00
2.89
0.00
0.00
0.00
7.68
0.00
11.59
0.00
0.00
0.00
0.00
2753
433
0.00
7.73
207
0.00
274
0.00
0.C0
0.00
3.21
0.00
0.00
100.00
0.60
0.00
100,00
0.00
100,00
0.00
0.00
100.00
97.76
87.85
0,00
0.00
100.00
100.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
100.00
.00
0.60
0.00
0.00
0.00
100.00
100.00
100.00
100,00
160.00
100,00
0.00
0.0
100.00
100.00

STANDARD_DEV Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
MH
NH
NH
NH
NH

METRIC_
MONTH
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-i2
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
f-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
j-Aug-12
1-Aug-12
1-Aug-12

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

 AGGR

AGGR
AGGR
AGGR
AGGR

QR-1-04-2341
OR-1-04-3140
CR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-08-2210
OR-1-06-2211
OR-1-08-2213
OR-1-06-221i4
OR-1-06-2320
OR-1-06-2341
OR-1-06-3140
OR-1-08-3210
OR-1-06-3211
QOR-1-08-3213
OR-1-08-3214
OR-1-06-33%1
OR-1-06-3341

OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211

OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-8000
OR-1-19-5020
OR-1-18-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331

OR-2-04-2200
OR-2-04-2320
OR-2-04-2341

OR-2-04-3140
0OR-2-04-3200
OR-2-04-3331

OR-2-04-3340
OR-2-04-3341

OR-2-04-3342
OR-2-08-2200
OR-2-06-2320
OR-2-06-2341

OR-2-06-3140
OR-2-06-3210
OR-2-08-3211

OR-2-06-3213
(OR-2-06-3214
OR-2-08-3331

OR-2-06-3341

OR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-04-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stata
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time LSRC/ASRC - No Facltity Check {Electronic - No Flow Through)
% On Time LSRCIASRC - No Facility Check (Electronic - No Flow Through)
9% On Time LSRC/ASRC - No Facility Check (Elecironic - No Flow Through)
% On Tima LSRC/ASRC - No Facility Check (Electronic - No Flow Through)
o, On Time LSRCIASRE - No Facility Check (Electronic - No Flow Through}
9% On Time LSRC/ASRC - No Facllity Check (Electronic - No Flow Through)
% On Time LSRC/ASRC - No Facility Gheck {Electronic - No Flow Through})
9% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through)

% On Time LSRCIASRC - Facility Check (Electronic - Mo Flow-through)

9% On Time LSRG/ASRC - Facility Check (Electronic - No Flow-through)

¢ On Time LSRC/ASRC - Facility Check (Etectronic - No Flow-through)

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through}

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - Mo Flow-through)

% On Time LSRC/ASRG - Facility Check {Electronic - No Flow-through)

% On Time LSRC/ASRC - Facllity Check (Etectronic - No Flow-through)

% On Time LSRC/ASRC - Faciiity Check (Electronic - No Flow-through}

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

9% On Time LSRC/ASRG - Fagility Check (Electronic - No Flow-through)

9% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time ASRG - No Facility Check {(Fax/Mail)

%, On Time ASRG - Facility Chack (Fax/Mail)

9% On Time ASRC - Facility Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail}

% On Time ASRC - Facility Check (Fax/Mail)

% On Time FOC

% On Time FOC

9% On Time Dasign Layout Record {DLR)

9 On Time Response - Request for Inbound Augment Trunks

% On Time Response - Request for Inbound Augment Trunks

% On Time LSR Reject {Flow-Through)

9, On Time LSR Reject {Flow-Through}

% On Time LSR Reject (Flow-Through}

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-

2% On Time LSR/ASR Reject - No Fagcility Check (Efectronic - No Flow-

9, On Time LSRIASR Reject - No Fagility Check (Electronic - No Flow-

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-

%, On Time LSR/ASR Reject - No Facility Gheck (Electronic - No Flow-

% On Time LSRIASR Reject - No Facility Check (Electronic - No Flow-

9% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-

%, On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-

% On Time LSR/ASR Reject - No Facility Check {Etectronic - No Flow-

o, On Time LSRIASR Reject - Facility Check {Electronic - No Flow-Through}
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through)
%, On Time LSRIASR Reject - Facllity Check {Etectronic - No Flow-Throughy)
% On Time LSR/ASR Reject - Facllity Check {Electronic - No Flow-Through)
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through)
¢ On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through}
o On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through)
% On Tima LSR/ASR Reject - Facility Check {Electronic - No Flow-Through)
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Through)
%, On Time LSR/ASR Reject - Facility Check (Electranic - No Flow-Through)
9% On Time LSRIASR Reject - Facliity Check (Electronic - No Flow-Through)
%, On Time Reject - No Facility Check (Fax)

% On Time Reject - Facility Check (Fax)

% On Time Trunk ASR Reject

%% On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neithera PCN nor BCN sent

9% Provisioning Completion Notifiers sent within one (1) Business Day

9% Billing Completion Notifiers sent on time

% Flow Through - Total

PRQDUCT_DESC STANDARD FRP_PERF CLEC_PERF
Resale 2-Wire Digital Services  95% within 72 Hours NA NA
UNE PQTS Platform 95% Within 24 Hours NA 100.00
UNE Specials DS0 95% within 48 Hours NA NA
UNE Loop/Pre-gualified Complex/ 95% within 24 Hours NA 91.32
UNE 2-Wire xDSL - Line Sharing . 95% within 72 Hours NA NA
UNE 2-Wire Digital Services 05% within 72 Hours NA 100,00
UNE 2-Wire xDSL Loops 95% within 72 Hours NA 958.55
Resale Specialé Dso 95% within five business days NA 100.00
Resale Specials DS1 95% within five business days NA NA -
Resale Specials DS3 95% within five businass days NA NA
Resale Specials (Non DSO, Non € 95% within five business days NA 100.00
Resale POTS/Pre-qualified Goemp 95% within 72 Hours NA 100,00
Resate 2-Wire Digital Services  95% within 72 Hours NA NA -
UNE POTS Platform 95% Within 72 Hours NA 87.50
UNE Specials DS0 95% within five business days NA NA
UNE Speclals DS1 95% within five business days NA 100.00
UNE Specials DS3 95% within five business days NA 0.00
UNE Specials (Non DS0, Non DS 85% within five business days NA NA
UNE Loop/Pre-qualified Complexs 95% within 72 Hours NA NA
UNE 2-Wire Digital Services 95% within 72 Hours NA NA
UNE 2-Wire xDSL Loops 95% within 72 Hours NA MNA
UNE Specials DSO 95% within 72 Hours NA NA
UNE Specials BSO 85% within six business days NA NA
UNE Specials DS1 95% within six business days NA NA
UNE Specials DS3 95% within six business days NA NA
UNE Specials (Non DS0, Non DS 95% within six business days NA NA
Interconnection Trunks (CLEC) (< 95% on lime 10 Business Days NA NA
Interconnection Trunks (CLEC) (> Negotiated Process NA NA
Interconnection Trunks (CLEC)  95% on time 10 Business Days NA NA
FairPoint Inbound Augrment Trunk 85% on time NA NA
FairPoint Inbound Augment Trunk Negotiated Process NA NA
Resale POTS/Pre-qualified Comp 95% within 2 Hours NA NA
UNE POTS Platform 95% Within 2 Hours NA 100.00
UNE Loop/Pre-qualified Complex/ 95% within 2 Hours NA 100.00
Resale Specials 95% within 48 Hours NA NA
Resale POTS/Pre-qualified Comp 95% within 24 Hours NA 100.00
Resale 2-Wire Digital Services 95% within 72 Hours NA NA
UNE POTS Platform 95% Within 24 Hours NA 100.00
UNE Specials 96% within 48 Hours NA NA
UNE 1.oop/Pre-qualified Complex/ 85% within 24 Hours NA 100.C0
UNE 2-Wire xDSL. - Line Sharing : 95% within 72 Hours NA NA
UNE 2-Wire Digital Services 65% within 72 Hours NA NA
UNE 2-Wire xDSL Loops 95% within 72 Hours NA 100.00
Resale Specials 95% within five (5) business days NA NA
Resale POTS/Pre-gualified Comp 95% within 72 Hours NA NA
Resale 2-Wire Digital Services  95% within 72 Hours NA NA
UNE POTS Platform 95% Within 72 Hours NA 66.67
UNE Specials DS0 95% within five (5) business days NA NA
UNE Specials DS1 95% within five (6) business days NA NA
UNE Specials D33 95% within five (5) business days NA NA
UNE Speclals {Nen DS0 Non DS 85% within five (5) business days NA NA
UNE Loop/Pre-qualified Complex/ 95% within 72 Hours NA NA
UNE 2-Wire Digitai Services 95% within 72 Hours NA NA
UNE 2-Wire xDSL Loops 95% within 72 Hours NA NA
UNE Specials 85% within 72 Hours NA NA
UNE Specials 95% within six business days NA NA
Interconnection Trunks {CLEC) (<95% on time less than or equat to seven (7) business days NA NA
tnterconnection Trunks {CLEC} {> Negofiated Process NA NA
Resale No Standard NA 4.59
UNE No Standard NA 691
Resale & UNE combined {(EDI}  95% NA NA
Resale & UNE combined (EDI)  0.26% of PONs {hat received neither a PCN nor a BCN within two NA 0.30
Resale & UNE combined (EDI)  95% of PCNs sent within cne (1)} business day NA 83.20
Resale & UNE combined (EDI)  95.50% ‘ NA 97.03
Resale No Standard Developed NA 64.56

FRP_DEN
NA

ETZFEZZIFZEEEEEETFEEEE

NA
NA

ZEZZEEFEZZEEEREES

NA
NA

NA
NA

£2233%3355%%

NA

F3EEE

NA

CLEC_DEN FRP_NUM

NA
145
NA.
760
NA

o

[ EEEEEEES

NA
NA

$EEZ2FZTEEFETEEES

NA

$2FF53ETES

NA

FZ73%33FZFE35%358385E¢%

NA
NA

NA
NA
NA
NA

CLEC_NUM

NA
145.00
NA
694.00
NA
3.00
28,00
1.00
NA
NA
1.00
1.00
NA
14.00
NA
21.00
0.00
NA

R EERE R R R R R

NA

2.00
8.00
NA

2.00

35.00

8z
8

23EFZE3FEFELEFELEE

@
2

51.00

6.00
619.00
1,958.00
51.00

DIFF

0.00
100.00
0.00
91.32
0.00
100.G0
96.56
100.00
0.00
0.00
100,00
100.00
0.00
87.50
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
100.00
0.00
100.00
0.c0
100.00
0.00
100.00
0.00
0.00
100.00
0.00
0.00
0.00
66.67
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
4.59
.91
0.00
0.30
83.20
97.03
64.56

STANDARD_DEV Z_SCORE

0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00



ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ o £ b METRIC_ID

MONTH
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
{-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-i2
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

'AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
QOR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6-03-3140
OR-6-03-3331
OR-6-04-1040
QOR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-35623
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-08-3511
PR-1-09-3512
PR-1-00-3530
PR-1-08-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Flow Through - Total

% Flow Through - Total

% Flow Threugh - Total

% Flow Through Achieved

% Flow Through Achieved

9% Flow Through Achieved

% Flow Through Achieved

% Service QOrder Accuracy

% Accuracy - LSRC

% Accuracy - LSRG

% Accuracy - LSRG

% Accuracy - Direclory Listing

o, Order Confirmation/Rejects sent within Thres (3} Business Days
%, Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Thres (3) Business Days
% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Complefeness

9% Acknowledgement Completeness

% of PON Excaptions Resolved Within Three (3} Business Days
% of PON Exceptions Resolved Within Ten (10) Business Days
9 ResalefUNE-P Provider Nofifications in Days

9, of Large Job Hot Cut Project Negotiations Completed
Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Averags Interval Offered - Total No Dispatch

Average Interval Offered - Totel No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatich

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total Dispatch

Average interval Offered - Total Dispatch

Avarage Interval Offered - Total Dispatch

Averaga Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average interval Offered - Dispatch one (1) to five (5} Lines
Average Interval Offered <'Dispaich one (1) to five (5) Lines
Average Interval Offered - Dispatch cne (1) to five (5) Lines
Average Interval Offered - Dispatch one (1} to five (5) Lines
Average Interval Offered - Dispatch six {6) 1o nine (8) Lines
Average Interval Offered - Dispatch six (6) to nine {9) Lines
Average Interval Offered - Dispateh six (6) to nine (9) Lines
Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispaich (>= 10 Lines)

Average Interval Offered - Specials bSO

Average Interval Offered - Specials DS0

Average Interval Offered - Specials D31

Average Intervat Offered - Specials DS1

Average Interval Offered - Specials DS3

Average Interval Offered - Specials DS3

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Oftered - Total

Average Interval Offered - Disconnects

Average Interval Offered - Disconnecls

Average Interval Offered - Disconnects

Average Interval Offered - Disconnecls

Averags Interval Offered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispatch

% Compleled in one (1) Day ona (1) to five (5) Lines - No Dispatch
% Completed in one {1} Day one (1) fo five (5} Lines - No Dispalch

PRODUCT_DESC

UNE POTS - Loop
UNE POTS - Other
UNE POTS Platform
Resale )
UNE POTS - Loop
UNE POTS - Other
UNE POTS Platform

STANDARD

No Standard Developed
No Standard Developed
No Standard Developed
95% for % flow-through achleved
95% for % flow through achieved
95% for % flow through achieved
95% for % flow through achieved

Resale and UNE Loop/Complex/L 95% Orders without FairPoint Errors

Resale
UNE POTS Platform
UNE Loop/Complex/LNP

not more than 5% of LSRCs resent due to FairPoint error
not mere than 5% of LSRCs resent due to FairPeint error
ot more than 5% of LSRCs resent dus to FairPoint error

All Direclory Listings {combined § 95% orders without Verizon errors

Resale

UNE POTS Platform

UNE Loop

Resale

UNE

Resale

UNE

Resale & UNE combined
Resale & UNE combined
Resata & UNE-P combined
UNE Loop - Large Job Het Cut
Resale POTS Business
Resale POTS Residence
Resale 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing

UNE 2-Wire xDSL - Line Splitting

Resale 2-Wire Digital Services
UNE 2-Wire Digital Services
UNE 2-Wira xDSL Loops

UNE 2-Wire xDSL. - Line Sharing

UNE 2-Wire xDSL - Line Splitting

Resale POTS Business
Resale POTS Residence
UNE POTS Loop

UNE POTS Platform
Rosale POTS

UNE POTS Loep

UNE POTS Platform
Resale POTS

UNE POTS Loop

UNE POTS Platform
Resale DSQ

UNE D30

Resale DS1

UNE DS1

Resale DS3

UNE D83

UNE EEL Backbone
UNE EEL Loop

UNE 10F

95%

95%

95%

95% within two (2} hours

95% within two {2) hours

98%

99%

95% resolved within three (3) Business Days
99% resolved within ten (10) business days
95% in two (2) Calendar Days

a8% within four business days

Parity with FP Retail

Pairity with FP Retail

Parily with FP Retail

Parity With FP Retail

Parity with FP Retail

No Standard

Parity with VADUYDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
No Standard

Parity with VADI/DSNO and Retail Line Sharing '
Parity with VADI/DSNO and Retail Line Sharng

Parity with FP Retalil
Parity with FP Retail
Parily with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Relail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
No Standard

No Standard

No Standard

Interconnection Trunks ((CLEC) < Parity with FP Retail
Interconnection Trunks ((CLEC) > Parity with FP Retail

Resale POTSIComplex
Resale Specials

UNE POTS & Complex
UNE Specials

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE POTS Loop - Batch Hot Cut No Standard
UNE POTS Loop - Basic Hot Cut No Standard

Resale POTS
UNE POTS Platform

Parity with FP Retail
Parity with FP Retail

FRP_PERF GLEC_PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

363
0.83
4.00
1.49
4.00

NA
NA
12.00
12.00
NA

NA

4.45
5.05
4.83
4.63
4.62
4.82
4.82
4.25
4.25
4.25
9.25
9.25
8.48
8.48
NA

NA
NA

NA
NA
1.67
3.97
1.67
3.97
NA
NA
52.58
652,58

9311
83.31
80.79
83.33
93.79
93.31
88.68
98.97
3.81
1.78
2.39
76.46
100.00
99.19
100.C0
100.00
100.00
75.00
©8.80
NA

NA
£5.56
NA
1.22
0.33
NA
1.04

5.00
NA
NA

10.50
572

NA
3.33

4.22
5.62
4.50
12.60
4.00
NA

0.00
NA

914
18.00
13.69
NA
NA

12,00
NA

0.00
NA
5,05

NA
£0.00
29,73

FRP_DEN CLEC_DEN FRP_NUM

ZZ¢23FFEE35%5335538833¢8¢

1046
3223

4269

NA

NA
NA

NA
182
316
488

334
2332
458
60
322
2332
§3
97
83
505
2050
269
79
496

367

NA
NA
NA

(R EEEEEEEEEEE SRS

=z Z
852
™

2668

6360

NA
12
i2
NA

NA
810
1585
2405
2405
53
53
53
17
i7
17
37
37
212
212

"$3533558%

135

135

NA

265
255

CLEC_NUM

311.00
2,476.00
370.00
50,00
302.00
2,176.00
47.00
£6.00
3.00
9.00
49,00
203.00
79.00
492,00
343.00
3.00
82.00
3.00
82.00
NA

NA
236,00
NA
44,00
1.00
NA
380.00
NA
20.00
NA

NA

NA
21.00
183.00
NA

NA
40.00
NA
152,00
146.00
9.00
25.00

DIFF

93.11
93.31
80.79
83.33
93,79
93.31
88.68
8.97
3.61
1.78
238
75.46
100,00
99.19
100.00
100.00
100.00
75.00
98.80
0.00
0.00
65.56
0.00

23

-0.49
-4.00
-0.45
-4.00
5.00
0.00
0.00
-12.00
-1.50
5.72
0.00
0.00
-1.12
-5.05
-0.61
0.79
-0.32
7.68.
-0.82
-4.26
-4.25
-4.25
-9.26
-8.25
-8.48
0.66
18.00
13.59
0.00
0.ce
0.00
12.00
0.00
-1.67
-3.97
-1.67
1.08
0.00
0.00
-2.68
-22.85

STANDARD_DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00

L ooo

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z_SCORE

299

0.74

0.19

-0.01
-0.68

0.21

-1.28

-2.89



ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NRH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ o Ec D METRIC_ID

MONTH
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-i2
{-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-i2
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-i2
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
f-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-08-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-2531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-04-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Entire State

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
9% Completed in three (3) Days
% Completed in three (3) Days
% Gompleted in thres (3} Days

ane {1} to five (5) Lines - No Dispatch
one (1) to five (5) Lines - No Dispatch
one {1) to five (5 Lines - No Dispatch
one {1} to five (5) Lines - No Dispateh
one (1) to five {(5) Lines - Dispatch
one (1) to five (5} Lines - Dispatch
ane (1) te five (5) Lines - Dispatch

% Completed in five (5} days - No Dispaich

% Completed in five (5) Days one {1} fo five (5) Lines - Dispatch
% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Completed in five (5) Days one (1) to five {5} Lines - Dispatch
% Completed in six (6) Days one (1) to five (5) Lines - Total

% Gompleted in six (6) Days one (1) to five {6} Lines - Total

PRODUCT_DESC STANDARD

UNE 2-Wire xDSL - Line Sharing Parily with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Sharing 95% within the lesser of three (3) business days
UNE 2-Wire xDSL - Line Splitting Parity with VADVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Splitting 95% within the lesser of three (3) business days

% Completed in 10 Business Days
% Completed in 15 Business Days
% Completed in 15 Business Days
% Completed in 26 Business Days
% Compteted in 26 Business Days

% Missed Appointment - FairPeint - Total
% Missed Appointment - FairPeint - Total
% Missed Appointment - FairPeint - Total
% Missed Appaintment - FairPoint - Total
%, Missed Appointment - FairPoint - Total
% Missed Appaintment - FairPoint - Total
% Missed Appointment - FairPeint - Total
% Missed Appoiniment - FairPoint - Total
%, Missed Appointment - FaisPoint - Total
% Missed Appointment - FairPoint - Total

Average Delay Days - Total
Average Delay Days - Total
Average Dalay Days - Total
Average Delay Days - Total
Average Delay Days - Total
Average Delay Days - Total
Average Delay Days - Total
Average Delay Days - Total
Average Delay Days - Tolal
Average Delay Days - Total
Average Delay Days - Total
Average Delay Days - Total

% Missed Appointment - Customer
% Missed Appointment - Customer
% Missed Appointment - Customer
% Missed Appointment - Customer
% Missed Appointment - Customer
% Missed Appointment - Customer
% Missed Appointment - Customer
% Missed Appointment - Customer
9%, Missed Appointment - Customer
% Missed Appointment - Customer
% Missed Appaintment - Customer
% Missed Appointment - Cusiomer

% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispaich
% Missed Appointment - FairPoint - Dispaltch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
o Missed Appointment - FairPoint - Dispatch
9% Missed Appointment - FairPeint - Dispateh
% Missed Appolntment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
9, Missed Appointment - FairPeint - No Dispatch
9% Missed Appoiniment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
< Missed Appointment - FairPoint - No Dispatch

Resale POTS
UNE POTS Loop New
UNE POTS Platform

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE Basic Hot Cut Loops {1-10 [1 95%

Resale POTS

UNE POTS Loop New
UNE POTS Platform
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

Parity with FP Retail
Parity with FP Retail
Parity with FP* Retail
Parity with FP Retail
95%

UNE POTS Loop Basic Hot Cut (195%
UNE POTS Loop Large Job Hot € No Standard
UNE POTS Loop Large Job Hot € No Standard
UNE PQTS Loop Large Job Hot C 28%
UNE POTS Loop Large Job Hot C98%

Resale Specials D50
Resale Specials DS1
Resale Specials DS3

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Resale Specials (Non DS0, Non [ Parity with FP Retail

UNE Specials DS0
UNE Specials D51
UNE Specials DS3

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE Specials (Non DS0, Non DS Parity with FF Retail

UNE EEL

UNE IOF

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Lins Splitting
UNE EEL

UNE 10F

Interconnection Trunks {CLEGC}
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE I0F

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNME POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services

UNE 2-Wire xDSL - Line Sharing Parity with VADIFDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADYDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
None: Analysis Only
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

FRP_PERF CLEC_PERF

NA
NA
NA
NA
20.23

20.23
20,23

80.76
80.76
80.76

75.00
4.65

NA
76.00
4.55

NA
4.55

2,18
17.50
NA
218
17.60

2267
NA
NA
2,00

- EEEEEEE XS

NA
NA

21.07
0.00
21.07
21.07
0.00
NA
NA
9.28
0.00
9.26
9.28
0.00
NA

NA
NA
NA
NA
36.36
20.69
11.54

73.33
67.74
78.87
50.00
100.00

NA

0.00
NA
NA

8.62
6.25

NA

1.60

1.44
4,33
NA

233

NA
NA
NA

14.00
0.00

14.29
8.1
0.00
9.38

NA

0.00
13.33

11.76
14.81
0.00
NA
NA
14.29
NA
50,00
12.04

NA

FRP_DEN CLEC_DEN FRP_NUM

$2%¢%

440
440
440

926
925
925

$gE"

NA

NA

E>8EREFERTFEIRT

598
598

NA

4114

4114
M4

NA
NA
NA
NA
11

29
26

MNA .

15

31

7

‘%%%%%“3'%%"3%%%%%”%“’9§§°’§§§5‘£§§§%“§§§§§3”

15

34
27

NA
NA
35

NA

357
NA
NA

NA
NA
NA
NA
89
89
89
NA
747
747
747

126

126

126

NA

381

381
381

NA

CLEC_NUM
NA
NA
NA
NA

4.00
6.00
3.00
NA
11.00
21.00
56.00
1.00
23.00

88.00
26.00

7.00

NA
NA

NA
7.00
0.00

61.00
5.00
0.00
3.00

NA

. 0.00

2.00

4.00
4.00
0.00
NA

500
NA
1.00
43.00
NA
NA

DIFF

0.00
0.00
0.00
0.00
16.14
0.46
-8.69
0.00
-7.42
-13.01
-1.88
0.00
100.00
0.00
0.00
0.00
0.00
0.00
-75.00
-4.55
0.00
0.00
-75.00
4.08
5.25
0.00
-4.58
0.00
-0.68
-17.50
0.00
0.73
-13.17
0.00
-20.33
0.00
0.00
2,00
0.00
0.00
14.00
0.00
0.00
14.29
8.1
0.00
938
0.00
0.00
0.00
0.00
0.00
-7.74
0.00
-9.31
-6,26
0.00
0.60
0.00
5.02
0.00
40.74
2.78
0.00
0.00

STANDARD_DEV  Z_SGORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
5.62
16.76
0.00
662 -
18,76
0.00
16.17
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.0
0.00
0.00

0.00

.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00

0.94
0.14
-1.39

-1.05
-1.93
-0.66

<110

0.01

1.42

0.35

110
0.5%

-1.28

-1.77



8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Aug-12
f-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-i2
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-i2
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
f-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12

CLEC_|b METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR’

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-6-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5.01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5:02-3200
PR-5-02-3341
PR-5.02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-8-01-2100
PR-6-01-2200
PR-8-01-2341
PR-6-01-3113
PR-8-01-3140
PR-8-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-8-02-3525
PR-6-03-2100
PR-6-03-2200
PR-8-03-2341
PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341
PR-8-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8.01-2200
PR-8-01-2341
PR-8-01-3100

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Appointment - FairPcint - No Dispatch

%, On Time Performance - LNP Only

9, Missed Appointment - Customer -Due to Late Order Confirmation
% Missed Appointment - Custemer - Due to Late Qrder Confirmation
9% Missed Appointment - Gustomer - Due to Late Order Confirmation
% Missed Appointment - Customer - Dus to Late Order Confirmation
% Missed Appointment - Customer - Dus to Late Order Confirmation
9% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

%% Missed Appointment - FairPoint - Facilities

o, Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facllities

o, Missed Appointment - FairPoint - Facilities

% Missed Appoiniment - FairPoint - Facilities

%, Missed Appointment - FairPoint - Facilities

%, Missed Appointment - FairPoint - Faciiities

9 Missed Appointment - FairPoint - Facllities

% Missed Appointment - FairPoint - Fagcilities

%, Missed Appointment - FairPoint - Facllities

% Missed Appointment - FairPoint - Facilities

% Qrders Held for Fagilities > 15 Days

% Crders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders He!d for Facitities > 15 Days

o Orders Held for Facilities > 15 Days

% Orders Held for Fagilities > 15 Days

9, Orders Held for Facilities > 15 Days

% Qrders Held for Facilities > 18 Days

o, Orders Held for Facifities > 16 Days

o, Qrders Held for Facilities > 15 Days

% Orders Held for Faciliies > 15 Days

9% Orders Held for Facililies > 60 Days

o, Orders Cancelled (> five (5) days) afler Due Date - Due to Facilities
% Orders Cancelled (> five {5} days} after Due Date - Dus to Facilities
% Orders Cancelled (> five (5) days) after Due Date - Due to Facilities
9, Orders Cancelled (> five (5) days) after Due Date - Due to Facilities
% |nstallation Troubles reported within 30 Days

9% Instaliation Troubles reported within 30 Days

9, Instaflation Troubles reposted within 30 Days

%, [nstallation Troubles reported within 30 Days

9, Installation Troubles reported within 30 Days

%, Installation Treubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Instailation Troubles reported within 30 Days

o, installation Troubles reported within 30 Days

o, Installation Troubles reported within 30 Days

¢ Installation Troubles reported within 30 Days

9% Installation Troubles reported within seven (7) Days

o, installation Troubles reported within seven {7) Days

9% Installation Troubles reported within seven (7) Days

9, Installation Troubles reported within 30 Days - FOKITOKICPE

o, Installation Troubles reported within 3¢ Days - FOK/T OK/CPE

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

% Installation Troubles reported within 30 Days - FOKMOKICPE

9% Installation Troubles reported within 30 Days - FOKITOK/CPE

% Instaltation Troubles reported within 30 Days - FOK/TOKICPE

% Installation Troubles reported within 30 Days - FOKTOKI/CPE

o, Instaltation Troubles reported within 30 Days - FOKITOKICPE

9% Installation Troubles reported within 30 Days - FOKTOKICPE

9 Instaltation Troubles reported within 30 Days - FOKITOK/CPE

o Instatlation Troubles reported within 30 Days - FOKITOK/ICPE
Parcent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Opeh Orders in a Hold Stalus > 30 Days

PRODUCT_DESC

UNE 2-Wire xDSL - Line Splitting
UNE LNP

Resale Specials

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL Loops
Interconnection Trunks (CLEC}
Resala POTS

Resaie Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDS\. - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
UNE POTS Loop

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Intercennection Trunks (CLEC)

STANDARD

Parity with VADVDSNO and Retail Line Sharing
95% on time

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time

95% on time

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP-Retail

Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Parity with VADUDSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADYDSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing
Parity with FP Relail

Parity with FP Retail

No Standard

No Standard

No Standard

Mo Standard

Parity with FP Retail for Found Troutles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Treubles

Parily with FP Retail for Found Troubles

Parity With FP Retail For Found Troubles
Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADIDISNO and Retail Line Sharing
Parity with FP Retail for Found Troubles

UNE Loop Basic Hot Cut (all line £2%
UNE Loop - Large Job Hot Cut (al 2%
UNE Loop - Bateh Hot Cut (all line 2%

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire DS\, - Line Splitting
Interconnection Trunks {CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Mo Standard
No Standard
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parily with FairPoint Retail

FRP_PERF CLEC_PERF

NA

$£5%3%

NA

NA

1.67
3.85
0.00
1.67
1.67
3.85
0.00
9.21

NA

0.00
0.00
3.85
0.00
0.00
0.00
385
0.00
0.1
NA

0.00
0.00
NA
NA

7.27
0.00
0.00
3.48
7.27
0.00
3.48
348
NA

NA

0.00

$$%%¢%

NA
NA
NA
NA

NA
NA

NA
236
19.23
100.00
2.36

NA
95.02
0.00
NA
0.00
0.00
313
96.43
100.00
0.00
0.00
NA
526
0.00
405
0.00
0.00
NA
NA
0.00
0.00
0.00
NA
0.00
0.00
0.00
0.00
0.00
NA
NA
0.00
0.00
247
0.00
0.00
0.00
11.90
NA
NA
0.00
511
0.00
0.00
0.00
NA
NA
0.00
0.00
NA
NA
952
NA
NA
0.00
8.03
0.00
0.00
0.00
NA
NA
0.00
10.00
0.00
NA
141

FRP_DEN CLEC_DEN FRP_NUM

NA NA NA
NA 1085 NA
NA i MA
NA NA NA
NA 74 NA
NA 2 NA
NA 32 NA
NA 28 NA
NA 1 NA
598 14 10
26 1 1
q NA 0
598 38 10
508 27 10
25 4 1
1 2 0
1749 30 161
NA NA NA
NA NA
3 1 0
598 16 o
26 1 i
1 NA 0
598 a8 0
598 27 0
26 74 1
i 2 0
1748 30 2
NA NA NA
NA NA NA
3 1 ‘0
a 1 0
NA 46 NA
NA a7 NA
NA 2 NA
NA 33 NA
1321 42 96
9 MA 0
6 NA 0
747 86 26
1521 137 )
9 83 0
747 2 2%
747 55 25
NA NA NA
NA NA NA
3 5 0
MA 203 MA
NA MA NA
NA NA NA
NA 42 NA
NA NA NA
NA NA NA
NA 85 NA
MA 137 NA
NA 83 NA
NA 2 MA
NA 55 NA
NA NA NA
NA NA NA
MA 5 NA
4712 50 111
26 1 5
2 NA 2
4712 427 11

CLEC_NUM

NA
1,031.00
0.00
NA
0.00
0.0
1.00
27.00
1.00
0.00
0.00
NA
2,00
0.00
3.00
0.00
0.00
NA
NA
0.00
0.00
0.00
NA
0.00
0.00
0.00
0.00
0.00
NA
NA
0.00
0.00
1.00
0.00.
0.00
0.00
5.00
NA
NA
0.00
7.00
0.00
0.00
0.00
NA
NA
0.00
0.00
NA
MNA
400
NA
NA
0.00
11.00
0.00
0.00
0.00
MA
NA
0.00
5.00
0.00
NA
.00

DIFF

0.00
95,02
0.00
Q.00
0.00
0.00
313
96.43
100.00
-1.67
-3.88
0.00
3.59
-1.67
0.21
0.00
-9.21
0.00
0.00
0.00
0.00
-3.85
0.00
.00
0.00
-3.85
0.00
-0.11
0.00
0.00
0.00
0.00
2147
0.00
0.00
0.00
4.64
0.00
0.00
-3.48
-2.16
0.00
-3.48
-3.48
0.00
0.00
0.00
0.00
0,00
0.00
9.62
0.00
0.00
0.00
8.03
0.00
0.00
0.00
0.00
0.00
0.00
7.64
-19.23
-100.00
-0.85

STANDARD_DEV  Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.81

-1.88
036
-0.54

5.00

5.00
5.00
0.64

1.59
0.7
5.00

1.02

-3.03



ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIG_
MONTH
1-Aug-i2
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-i2
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
f-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
t-Aug-i2
1-Aug-12
1-Aug-12
{-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
j-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
j-Aug-i2
1-Aug-12
1-Aug-12
1-Aug-12
j-Aug-12
1-Aug-12
1-Aug-12

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGEBR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-8-01-3200
PR-3-01-3341
PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-3341
PR-8-02-3342
PR-8-02-3343
PR-§-02-3345
PR-8-02-3510
PR-3-02-3530
PR-8-02-5000
PR-9-01-3520
PR-9-01-3523
PR-9-01-3525
PR-9-04-3525
PR-9-08-3533
MR-1-01-6050
MR-1-02-6050
MR-1-03-6050
MR-1-04-6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6060
MR-1-07-6095
MR-1-08-6060
MR-1-08-6095
MR-1-08-6080
MR-1-09-6095
MR-1-10-6080
MR-1-10-6095
MR-1-11-8080
MR-1-11-6095
MR-1-12-8080
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2.03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-31%2

GEOGRAPHY METRIC_DESC

Entire Stats
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entiro State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entiro State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Percent Open Orders in a Hold Status > 30 Days
Percant Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders In & Hald Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders In a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percant Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 80 Days
% On Time Performance - Hot Gut

% On Time Performance - Hot Cut

%, On Time Performance - Hot Cut

% On Time Batch Due Date

Awverage Duration of Hot Cut Installation Troubles
Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Trouble

Average Response Time - Request Cancellation of Trouble
Average Response Time - Trouble Report History (by TN/Circuit)
Average Response Time - Test Trouble (POTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
o, On-Time Ticket Closure on Bonded Open Tickets by FairPoint.

% On-Time - Create Trouble

% On-Time - Create Trouble

% On-Tima - Status Trouble

% On-Time - Stalus Trouble

% On-Time - Modify Trouble

% On-Time - Modify Trouble

% On-Time - Request Cancellation of Trauble
% On-Tima - Request Cancellation of Trouble
% QOn-Time - Test Trouble {(POTS Only}

% On-Time - Test Trouble {(POTS Oniy)
Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Leop
Natwork Trouble Report Rate - Locp
Network Trouble Report Rate - Loop
Metwork Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Nestwork Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Gentral Office
Network Trouble Report Rate - Central Office
Network Troutle Report Rate - Central Office
Metwork Trouble Report Rate - Gentral Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Gentral Office
Network Trouble Report Rate - Central Office
% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

PRODUCT_DESC

UNE Specials
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

UNE EEL
UNE IOF

Interconnection Trunks (CLEG)

Resale POTS
Resale Speclals

Resale 2-Wire Digital Services

UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting

UNE EEL
UNE 10F

Interconnection Trunks (GLEC)

STANDARD

Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADWDSNO and Retail Line Sharing
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retal
Parity with FairPoint Retall
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with VADFDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail
Parity with FairPoint Retail
Parity with FairPoint Retail

UNE Loop - Basic Hot Cut (all line 95% Completed Within Window
UNE Loop - Large Job Hot Cut (al 5% Completed Within Window
UNE Loop - Bateh Hot Cut Loop 195% Completed Within Window

UNE Loop - Batch Hot Cut

95% within six business days

UNE POTS - Loop - Hot Cut Total Parity with FairPaint Retail

LSI-TA
LSI-TA
LSI-TA
LS-TA
LSI-TA
LSI-TA
EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA -

TAXI

EBTA

TAXI

EBTA

TAXI

Resale Specials
UNE Specials

Interconnection Trunks (CLEC)

Resale POTS

Resale 2-Wire Digital Services

UNE POTS Locp

UNE POTS Platform
UNE 2-Wire Digital Locps
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Resale POTS

Resals 2-Wire Digital Services

UNE POTS Loop

UNE PQTS Platform
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Resala POTS

Resale 2-Wire Digital Services

UNE POTS Loop

Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than four {4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4} seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail pius not more than four {4} saconds
98% on-time

98% on-time

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

Parily with FairPoint Retail

Parity with FairPeint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity With FairPoint Retail

Parity with FairPeint Retail

Parity with FairPoint Retail

Parily with VADIVDSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity With FairPoint Retail

Parity with FairPoint Retail

Parity with FairPaint Retail

Parity with VADVDSNO and Retail Line Sharing
Parity with VADI/DSNOQ and Retail Line Sharing

No Standard

No Standard

No Standard

FRP_PERF CLEC_PERF

19.23 32.43
160.00 0.00
25,00 313
NA NA
NA A
18.18 0.00
NA NA
0.00 0.00
227 10.00
15.38 0.00
100.00 NA
227 1.41
15.38 135
100.00 0.00
26.00 0.00
NA NA
NA MNA
13.84 0.00
NA NA
0.00 0.00
NA 100,00
NA NA
NA NA
NA NA
21.79 NA
142 9.01
0.34 60.28
1.30 73.08
1.40 488.08
NA NA
NA 138.58
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
NA NA
0.33 0.69
0.33 12.67
NA NA
1.38 0.45
0.18 0.00
138 060
1.38 0.63
137 0.00
137 1.40
NA NA
NA NA
0.08 0.1
0.09 0.00
0.02 0.03
0.08 0.06
0.08 0.00
0.02 0.08
NA NA
NA NA
NA 0.00
NA A
NA 0.00

FRP_DEN CLEC_DEN FRP_NUM

26

Rgge®

NA

4712
26

4712

212
15782
139384
5938 -
766

Z2ZZE%EF3EEEES

25100
25100
NA
236717
2194
235777
238777
237023
237023
NA
NA
236777
2184
235777
235777
237023
237023

NA
NA
NA
NA
NA

FZZEL-ECFERVEFEFTEFOFEROS

3N

442
12

791
NA

$£8%

578
NA
5514
301
24176
20877

2564

6514
301
24178
20877

2]
2
1
NA
NA
4
NA
0
107

= N

07

2z °3°gz """

4620
22357
48843
7697
1072

2EZSZEFTEEETEFES

84

3248

3248
3248
3248
3248

NA
188

48
198
188
48
NA
NA

NA

CLEC_NUM

24.00
0.00
1.00
NA

NA
1.00
NA
.00
5.00
0.00
NA
6.00
1.00
0.00
0.00
NA

NA
1.00
NA
0.00
38.00
NA

NA

NA

NA
28,557.00
1,868.00
32,302.00
5,857.00
NA
109,620.00
NA

MA

NA

Z2£3533%%%

2.00
79.00

25.00
0.00
146.00
131.00
0.00
36.00
NA

6.C0
0.00
8.00
13.00

DIFF

i3.20
-100.00
-21.88
0.00
0.00
-18.18
0.00
0,00
7.73
-16.38
-100.c0
-0.87
-14.03
-100.00
-25.00
0.00
0.00
-13.64
0,00
0.00
100.00
0.00
0,00
0.00
-21.79
7.59
50,92
71.79
486.68
0.00
138.58
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
055
13.33
0.00
-0.92
0.18
0,77
075
137
0.03
0.00
0.00
0.02
-0,09
0.01
-0.02
-0.08
0.06
0.00
0,00
0.00
0.00
0.00

STANDARD_DEV Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
Q.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
,0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

-1,56

1.00
2.16

5.00
5.00
5.00
5.00

-1.74
-5.00

5,00
0.25
5.00
5.00

-0.26
-0.89
0.76

-1.46

0.2

-213



8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-i2
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
f-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
f-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
4-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
j-Aug-12

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04.3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-09-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120

GEOGRAPHY METRIC_DESG

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
£ntire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State

% Subsequent Reports

9% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

o4 Subsequent Reports

% CPEMOKIFOK Trouble Report Rate

o, CPEMTOK/FOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

%, CPE/TOKIFOX Trouble Report Rate

% CPETOKIFOK Trouble Report Rate

o, CPE/TOKIFOK Trouble Report Rate

o, CPE/TOK/FOK Trouble Report Rate

o, CPETOK/FOK Trouble Report Rate

% CPETOKI/FOK Trouble Report Rate

% CPE/TOK/IFOK Troubls Report Rate

% Missed Repalr Appointment - Locp

% Missed Repair Agpointment - Loop

9% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

9% Missed Repair Appaintment - Loop

9% Missed Repair Appointment - Loop

9% Missed Repair Appointment - Central Office
9 Missed Repair Appoiniment - Centrat Office
% Missed Repair Appointment - Central Offica
9% Missed Repair Appointment - Central Office
o, Missed Repair Appointment - Central Office
o Missed Repair Appointment - Central Office
9% Missed Repair Appointment - Central Office
o, Missed Repair Appointment - Central Office
9% Missed Repair Appointment - Central Office
o, Missed Repalr Appointment - Central Office
% CPETOK/FOK - Missed Appointment -
o, CPETOKIFOK - Missed Appointment

% CPETOKIFOK - Missed Appointment

% CPETOKIFOK - Missed Appointment

% CPEITOK/FOK - Missed Appointment
%CPEMOK/FOK - Missed Appointment
%CPETOK/FOK - Missed Appointment
%OPETOK/FOK - Missed Appointment

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Troutle

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Troutle

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Tima To Repair - Ceniral Office Trouble

PRODUCT_DESC
UNE POTS Platform

LUNE 2-Wire Digital l.oops
UNE 2-Wire xDSL Locps
UNE 2-Wire xDSL. - Ling Sharing
UNE 2-Wire xDSL - Line Splitting

Resale POTS
Resale Spacials

Resale 2-Wire Digital Services

UNE POTS Locep
UNE POTS Platform
UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitling
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services

UNE POTS Loop

UNE Platform Business

UNE Platferm Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xD3L - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services

UNE POTS Loop

UNE Platiorm Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Lina Splitting

Resale POTS

Resale 2-Wire Digital Services

UNE POTS Loop
UNE POTS Platform

UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Resale POTS

STANDARD

Mo Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FP Relail
Parity with FP Retail
Parity with FP Retal}
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADVDSNO and Retail Line Sharing
Parity with VADIDSNQ and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADFDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FP Retall

Resale Specials (Non DS0 & DS Parity with FP Retail

Resale Specials (DS1 & DS3}

Parity with FP Retail

Resale 2-Wire Digital Services (IS Parity with FP Retait

UNE POTS Loop
UNE POTS Platform

UNE Specials (Non DSO & DS0)
UNE Specials {DS1 & DS3)
UNE 2-Wire Digital Loops
Interconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence
Resale 2-Wire Digital Services

UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xD5L Loops

UNE 2-Wire xD3SL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Parity with FP Retail
Parity with FP Retail
Parity with FP* Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parily with FP Retail
Parity With FP Refail
Parity With FP Retail
Parity with FP Retall
Parity with FP Retalil

Parity with VADIDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail

FRP_PERF CLEC_PERF.

NA
NA
NA
NA
NA
NA

0.31
NA
NA
NA

NA
NA
NA
NA
NA

20.71
9.55
0.00
1i.39
20.71
9.55
11.39
1138

16.39
5.11

50.00
18.75
16,39
511

18,76
18.76

22332832

NA

NA
24.80
16.50
16.13
20.16
26.44
24.80
16.50
16.13
8.48
NA
12.58
28.48
9.64
25.67
12.58
28.48
25,87
25.87

NA
5.33
8.42

0.00
NA

0.00
NA

NA

0.67
0.00
0.00
0.36
0.38
9.62
0.00
0.90
NA

0.00

15.75
538
5.28

22,22
NA

060 -
0.00
NA
12.50
0.co
33.33

0.00
NA

270

100.00
100.00

100.00

NA
15.88
4.34

NA
7.97
15.36

9.26

NA
17.77

NA
8.20
13.27
22.60
NA
10.47

NA
4.31
15.43

FRP_DEN

§§§§§§§%§§§§§§§%

2712

3248
536

2712
3248
3248

NA
61
137

a3
&1
137
48
48

NA

23333382

3448
22
62

3298
3448
22
62

o

2712

3248
536

2712
3248
3248

NA
&1
137

GLEC_DEN FRP_NUM

144
NA
33
NA
NA
5514
225
24176

20877
578

BEER”

NA

146

ZRRELEEVNEYBSTENTIEEES

azZNM O Z2ZN
e > F =550

144
NA
78

NA
25
NA

146
93

NA
38

NA
NA

NA
NA
NA
NA
NA
NA
79

NA
NA

EEEEES

370
1
259
370
370

83843
85464
263
1000
42
NA
6744
77240
29
83365
5744
77240
83365
83365
NA

325
1154

CLEC_NUM

0.00
NA
0.00
NA
NA
37.00
0.00
0.00
87.00
8i.00
55.00
0.00
23.00

NA
0.00

23.00
5.00
2.00

8.00
NA

0.00
0.00
NA

1.00
0.00
1.00

0.00

1.00
NA
87.00
81.00

23.00
NA

492.22
8.87

NA

NA
1,226.81
2,211.85
NA
722,68

DIFF

0.0c0
0.00
0.00
0.00
0.00
0.67
-0.31
0.00
0.36
0.39
252
0.00
0.90
0.00
0.00
-20.71

T -9.55

0.00
4.36
-16.33
-4.29
-11.39
10.83
0.00
0.co
-16.39
-5.11
-50.00
-8,25
-16.39
28.22
-18.76
-18.76
0.00
6.00
-3.78
0.00
100,00
160,00
0.00
100.00
0.00
0.00
-8.92
-12.18

1643

-20.16
-17.47
-9.44

-16.50

- -6.87

-5.48
0.00
5.18
-28.48
-0.64
-17.48
0.69
-5,88
-26.87
-16.20
0.00
0.co
-1.02
7.01

STANDARD_DEV Z_SCORE

0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
24.07
22.71
10.04
23.28
24.10
24.07
221
10.04
434
0.00
14.87
24,82
522
2414
14,67
24.82
24,14
24.14
0.00
0.00
8.62
14.89

2.69

-1.69
373
0.57

-2.10

0.15
0.86

268

5.00
5.00

-0.40

-1.63

5.00
-0.47
1.76

5.00



ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ o £ 1D METRIC_ID

MONTH
1-Aug-12
1-Aug-12
1-hug-12
1-Aug-12
j-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
{-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
{-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
i-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-i2
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
j-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Alg-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3241
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000

MR-4-08-2110

MR-4-06-2120
MR-4-06-2218
MR-4-06-2217
MR-4-06-3144
MR-4-08-3145
MR-4-06-3216
MR-4-08-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342

GEOGRAPHY METRIC_DESC

Entire State Mean Time To Repair - Central Office Trouble
Entire State Mean Time To Repair - Gentral Office Trouble
Eniire State Mean Time To Repalr - Ceniral Office Trouble
Entire State Mean Time To Repair - Centeal Office Trouble
Entire State Mean Time To Repair - Central Office Trouble
Entire State Mean Time To Repair - Central Office Trouble
Entire State Mean Time To Repair - Central Office Trouble
Entire State Mean Time To Repair - Centeal Office Trouble
Entire State o Cleared (all troubles) within 24 Hours
Entire State % Cleared (all troubles) within 24 Hours
Entire State % Cleared (all troubles) within 24 Hours
Entire State 9% Cleared {all troubles) within 24 Hours
Entire State o, Cleared (all troubles) within 24 Hours
Entire State %%, Cleared (all roubles) within 24 Hours
Entire State o, Cleared (all iroubles) within 24 Hours
Entire State o Cleared {all troubles) within 24 Hours
Entire State 9% Cleared (all troubles) within 24 Hours
Entire State %, Cleared (all troubles) within 24 Hours
Entire Stale o, Gleared (ail roubles) within 24 Hours
Entire State % Cleared {all troubles) within 24 Hours
Entire State % Cleared (all froubles) within 24 Hours
Entire State % Qut of Service > 2 Hours

Entire State o4 Qut of Service » 4 Hours

Entire State % Out of Service > 4 Hours

Entire State 94 Qut of Service > 4 Hours

Entire State 9% Out of Service > 4 Hours

Enfire State o4 Out of Service > 4 Hours

Entire State % Out of Service > 4 Hours

Entire State 9% Qut of Service > 4 Hours

Entire State % Out of Service > 4 Hours

Entire State % Out of Service > 4 Hours

Entire State % Qut of Service > 12 Hours

Entire State % Out of Service > 12 Hours

Entire State % Out of Service > 12 Hours

Entire State %% Qut of Service > 12 Hours

Entire State 9% Qut of Service > 12 Hours

Entire State 9% Out of Service > 12 Hours

Entire State 9% Out of Service > 12 Hours

Entire State %, Out of Service > 12 Hours

Entire State % Qut of Service > 12 Hours

Entire State o Qut of Service > 12 Hours

Entire State % Out of Service > 12 Hours

Entire State o4 Out of Service > 24 Hours

Entire State % Qut of Service > 24 Hours

Entire State o5 Qut of Service > 24 Hours

Entire State % Out of Service > 24 Hours

Entire State % Out of Service > 24 Hours

Entire State % Qut of Service > 24 Hours

Entire State % Out of Service > 24 Hours

Entire State % Qut of Service > 24 Hours

Entire State o, Qut of Service > 24 Hours

Entire State 9% Out of Service > 24 Hours

Entire State o Out of Service > 24 Hours

Entire State % Qul of Service > 24 Hours

Entire State % Out of Service > 24 Hours

Enfire State o, Out of Service > 24 Hours

Entire Stale 9% Qut of Service > 24 Hours

Entire State % Repeat Reports within 30 Days

Entire State % Repeat Reports within 30 Days

Entire State % Repeat Reposts within 30 Days

Entire State %, Repeat Reports within 30 Days

Entire State % Repeat Reporis within 30 Days

Entire State % Repeat Reports wilhin 30 Days

Entire State 9, Repeat Reports within 30 Days

Entire State ¢ Repeat Reporis within 30 Days

PRODUCT_DESC

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence
UNE 2-Wira Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling

Resate POTS

STANDARD

Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADYDSNO and Retail Lina Sharing

Parity with FP Retail

Resale Specials (Non DS0 & DSO Parity with FP Retail

Resals Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platferm

UNE Specials (Non DS0 & DSO0)

UNE Specials (DS1 & DS3)
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Interconnection Trunks (CLEC)
Interconnection Trunks (CLEC)
Resale POTS - Business
Resale POTS - Residence

Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity wilh VADIDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Resale Speacials {Non DS0 & DS0 Parity with FP Retail

Resale Specials (DS1 & DS3)
UNE Platform Business
UNE Piatform Residence

UNE Specials {Non DS0 & DS0)

UNE Specials (DS1 & DS3)
Interconnection Trunks (CLEC)
Resale POTS - Business
Resale POTS - Residence
Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Interconnection Trunks (CLEC)
Resale POTS Business
Resale POTS Residence

Parity with FP Retail
Parity with FP Retall
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing

Parity with FP Retall
Parity with FP Retail
Parity with ¥P Retail

Resala Specials {Non DSO & DS Parity with FP Retail

Resale Specials (D51 & DS3)
Resals 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Piatform Residence

UNE Specials (Non DS0 & DS0)

UNE Specials (DS1 & DS3)
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting

Intercorinection Trunks {CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retalil
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADVDSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail”
Parity with FP Retail

FRP_PERF CLEGC_PERF

41.20 NA
9,98 3.67
6.33 4.16
8.42 25,72
9.96 NA
9.96 1.87
NA NA
NA NA
60.88 80.32
77.27 100,00
91.94 NA
83.33 NA
59.41 96.10
60.88 85.42
71.27 NA
91,94 87.18
59.41 NA
16.42 86.84
NA NA
NA NA
NA NA
NA NA
70.00 81.67
92,74 NA
66.87 NA
0.00 NA
70.00 63.33
92,74 87.50
66.67 NA
0.00 NA
NA NA
38.72 33.33
7795 NA
25.00 NA
71.68 17.85
38.72 40.00
77.95 81.26
70.81 NA
71.86 NA
NA NA
NA NA
NA NA
4.36 0.00
43,12 NA
0.00 NA
0.00 NA
25.00 NA
37.21 0.00
4.36 0.00
43,12 50,00
0.00 NA
0.00 NA
37.21 NA
37.21 NA
NA NA
NA NA
NA NA
14.07 16.13
29.76 0.00
16.67 NA
14.07 12.34
14.07 13.19
29.76 24.05
14.07 NA
14.07 21.05

FRP_DEN CLEC_DEN FRP_NUM

2 NA 82
43 8 478
61 10 325
137 3 1154
48 NA 478
48 2 478
NA NA NA
NA NA NA
3446 3 2008
22 2 17
62 NA 57

6 NA 3
3296 154 1968
3446 144 2098
22 NA 17
62 78 57
3206 NA 1958
134 38 22
NA NA NA
NA NA NA
NA NA NA
NA NA NA
390 12 273
1941 NA 1800
3 NA 2

1 NA 0
320 30 273
1941 i6 1800
3 NA 2

1 NA 0

NA NA NA
360 12 1561
1941 NA 1513
4 NA 1
2276 51 1631
390 30 151
1841 18 15613
2331 NA 1648
2276 NA 1631
NA NA NA
NA NA NA
NA NA NA
390 12 17
1941 NA a37
3 NA 0

1 NA ¢

4 NA 1
2276 51 847
380 30 17
1841 16 837
3 NA Q

1 NA 0
2276 NA 847
2276 NA 847
NA NA NA
NA NA NA
NA NA NA
3448 3 485
84 2 25
6 NA 1
3446 154 485
3446 144 485
84 79 25
3446 NA 485
3446 38 485

CLEC_NUM

NA
2837
41.56
77.16
NA
373
NA
NA
28.00
2.00
NA
NA
148.00
123.00

68.00

33.00
NA

NA
11.00
NA

NA

18,00
14,00

FE3%%%

358
233

227333 FgFFEFELEEEEE

ot
$gg

19.00
19.00
18.00

8.00

DIFF

-41,20
-8.29
-1.17
17.29
-9.96
-8.10
0.00
0.00
29.44
2273
-91.94
-83.33
38.70
24,53
-77.27
-4.76
-59.41
70.42
0.00
0.00
0.00
0.00
21.67
-92.74
-66.67
0.00
-6.67
-5.24
-66.67
0.00
0.00
-5.38
-77.95
-25.00
-54.01
1.28
3.30
-70.64
-71.66
0.00
0.00
0.00
-4.36
43,12
0.00
0.00
~25,00
-37.21
-4.36
6.88
0.00
0.00
-37.21
-37.21
0.00
0.00
0.00
2.0
-29.76
-168.67
-1.74
-0.88
-5.71
-14.07
6.96

STANDARD_DEV Z_SCORE

36.05
13.46
8.62
14,99
13.46
13.46
0.00
.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

1.46
.34

342

5.00
5.00

-1.18

5.00

-2.1¢

0.57
0.44

0.058

6.00
-0.34
-0.58

0.23

5.00
0.59
-0.81

-0.63

0.47
0.156
0.64

-1.42



8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
{-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12
1-Aug-12

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-8702
NP-2-02-6701
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP-2-05-6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-8702
B1-1-02-1000
Bl-2-07-1000
BI-3-04-1C00
B1-3-05-1000
BI-3-07-1000
BI-3-08-1000
B1-9-01-1000
OD-1-01-1021
0D-1-02-1021

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
£ntire State
Entire Stale
Entire State
Entire State
Entire State

% Repeat Raports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days

o, Final Trunk Groups Exceeding Blocking Standard

%, Final Trunk Groups Exceeding Blocking Standard (No Exceptions)
Number Flnal Trunk Groups Exceeding Blocking Standard - Two (2) Months
Number Final Trunk Groups Exceeding Blocking Standard - Three (3)

% On Time Response to Request for Physical Gollocation

% On Time Response to Request for Physical Collocation

% On Time Response to Reguest for Virtual Collocation

o4 On Time Response to Request for Virtual Collecation

Average Interval - Physical Collocation
Average Interval - Physical Collocation
Average Interval - Physical Collocation
Average Interval - Virtual Collocation
Average Interval - Virtual Collocation

% On Time - Physical Collocation

9 On Time - Physical Collocation

% On Time - Virtual Collocation

9 On Time - Virtual Collocation

Average Delay Days - Physical Caoltocation
Average Delay Days - Physical Collccation
Average Delay Days - Virtual Gollocation
Average Delay Days - Virtual Collocation
% DUF in four (4) Business Days
Timeliness of Carrier Bill

%, GLEG Billing Claims Acknowledged within two (2) Business Days
% CLEC Billing Claims Resolved within 28 Calendar Days After

% Full or Partial Denials

% CLEC Billing Claim Credits Not Appearing on the Bill within 45 days

% Billing Completeness in Twelve Billing Cycles
Average Speed of Answer - Operator Services
Average Speed of Answer - Directory Assistance

PRODUCT_DESC STANDARD

UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line Spilitting Parity with VADIDSNO and Retail Line Sharing
Interconnection Trunks (CLEC)  Parity with FP Retall '

CLEC Trunks See Guidelines
CLEC Trunks See Guidelines
CLEC Trunks See Guidelines
CLEC Trunks See Guidelines

Collocation - New Applications  95% on time
Collocation - Augment Application 95% on time
Collocation - New Applications  95% on time
Collocation - Augmant Application 95% on time
Collocation - New Applications  No Standard
Collocation Augment Applications No Standard
Collocation Augment Applications No Standard
Collocation - New Applications Mo Standard
Collocation - Augment Application No Standard
Collacation - New Applications  85% on time
Collocation - Augment Application 95% on time
Collocation - Naw Applications  85% on lime
Collocation - Augment Application 95% on time
Collocation - New Applications  No Standard
Collocation Augment Applications No Standard
Collocation - New Applications  No Standard
Collocation Augment Applications No Standard
Resale & UNE combined
Resale & UNE combined
Resate & UNE combined
Resale & UNE combinad
Resals & UNE combined
Resale & UNE combined
Resale & UNE combined 96%
Operator Service Center
Operator Service Center

No Standard

95% in four {4) Business Days

$8% in 10 Business Days

95% within two (2) business days after receipt

95% within 28 Calendar Days after acknowledgement

97.5% within 45 calendar days

Parity with FairPoint Retail
Parity with FairPoint Retail

FRP_PERF CLEC_PERF

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
.88
1.97

NA
NA
NA
0.3
62.15

R EEEEEEEEEEREE RS

100.00
1.00
100,00
86.37
79.98
100.00
89.17
0.75
1.27

FRP_DEN CLEC_DEN FRP_NUM

NA
NA
NA
NA

ZZZZF%ZFZ3FFFFE553F33538¢53

NA
32639
112552

NA
NA
NA
24
214

NA

NA

NA

XX EEESEEE S

121872029
219

3358

4188

4286

901
2704372
8443

8032

NA
NA
NA
NA -

TZZ3%33EFEEZEEEEFE3E55¢E¢%

=
b

NA

NA
28715
221180

CLEC_NUM
NA

$£ZFE33555333¢%

£z

NA
121,868,018.00
219.00
3,358.00
3,617.00
3,428.00
901.00
2,678,890.49
6,319.00
10,228.00

DIFF

0.00,
0.00
0.00
0.93
6215
0.00
0.00
0.00
0.60
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
000
0.00
0.00
100.00
1.00
100.00
86.37
79.98
100.00
99.17
013
089

STANDARD_DEV Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.00



